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" 1 .,J " 1 _1' 1 "~.1 1 0' .J
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m11i1nllil : )J1EJ1~\Jiilt/l1EJm1

iii flU"'lJ fI~ LLn:;~11)Jt/lfI~m184

1. f1113JGi'B-3n1'j't11-3Gi'lUil-3n1fJ (Physiological Needs)

L UUf1113JGi'i)-3m~ 1 UL d B-3Gi'U'lJB-3flU~-3LLtlit)BfilL u~ L ~Bm~Bri'jB~LLa:::;n~l Lr.jl'iiuB Bl-t1L'liUfl113J~i)-3m~1uu"'~fJ~ fl113J~i)-3m~'t11-3L~f1 LUU~U" ,

2. f1113JGi'i)-3n1'jfl113JUai)~ftfJ (Safety Needs)

Lrl i) fl113J~ i)-3m'j't11-3t;'\lU ~l-3mfJ It;'\:;u m~GI i)U'GfU i)-3 LL-a1 flU"'::Ln ~ fl113J ~ i)-3 m'jt;'\lU fl113JUa i)~ftfJ

1 u:jjiGlLLa::'t1:;~r1~UGll3J3J1LUUa"1Iii'utlii) 1 U

3. A113JGi'B-3n1'jt;'\lU-a-3f13J (Social Needs)

L UUfl113J~i)-3m~~13J nUL uuna3J L UU-a-3fl3J LLa::~i)-3m~ It;'\:;um'jfJi)3J:;u'''ln'Gf3Jl~nft~-.13J~ 1 U'fi-3fl3J,
.J .
't1G1Ui)fJ"

4. A113JGi'B-3f11'jLflfJ'jGlfJf1:ABLafJ-3 (Esteem Needs)
~I " 1 ""'" 1 " 1 " d

LuUfl113JGli)~m~ -.1r.Ji)UUf1Ui)~Lfll~~GlULi)~ Ufl113J'Gf13Jl~t1~lU ~~lU-.1U~"
5. A113JrlIB-3f11'jA113J'Gf3J-.11-3'UB-3W1G1 (Self -Realization Needs)

L UUfl113J~ i)~m~fl113J"lL~'" 1 u't1n i)ril-3G113J~~~-.11~ 1 i fl113J~i)~m'j 1 u-anMw::d~~L uu~::Iii'U'Gf~'Gf~, " ,

f11~G1t'tl(;) : 3JltJ1LLt't~~113J~'i~

n~m'i~~ n fl eJi'~ t1'tJ'i::~~ ~'lJ eJ~n~n'i'i3Jvil1J m'i~al~ Iii'~ A1U EJl3J'lJ eJ~ii n nl'i~ al~~eJ Philip Kotler
" &$'l ~A .J 'l "A 4 ~ A d

(eJl~()~ 1Ji'1'i1'i'iW, 2543) 'YI "'1JEJ1~ "m'i~al~" "'3J1EJ()~ n'i::U11Jm'i'YI1~~~~3J LLa::m'iU'im'i 'lI~U~~aLLa::
. 1 "~~d 0 ~I" " ..J

na3JU~~a ~'iUG1~'YI~1JeJ~~113J~lLu1J LLa::~113J~eJ~m'i'lJeJ~L'lJl~lnm'i~'il~ m'iL~1JeJ LLa::m'iLLanL'tJaEJ1J..
A ~ ...J&$ ,~ .,J

~a~fiW~'YI3J~a~lnUU~~aeJ1J

1JeJn~l"ndiinm;~al~ii~ 1vi'L11L~eJ~ "~113Jc;ieJ~m'i" 1 'tJ'l-iiL tl1JeJ~~'tJ'i::n eJU 51 1O1'(\j 'l1Jm'iu~m'im'i~~l~

" " " .

~~,f1JfleJ ""11J'tJ'i::~3Jm'i~a1~ (Marketing Mix)" ~~'tJ'i::neJu 1'tJvi1EJi1~~EJ 4 'tJ'i::m'ilii'~dfleJ
A OJ ..

1. ~a~.I1w~ (Product)
~ .J 'I A.,J " " 'l "4 'lG1~'YIL~1JeJ'lJ1EJ b~EJj)'in~L ""eJ~1JeJ~~11~~eJ~m'i'lJeJ~af1f11 """'~""eJ ~."

2. 'i1~1 (Price)

3JaFi1~~~ilw~11J'i'tJ1ii'1L~1J" "

3. m'i"~t~~3Jm'i~a1~ (Promotion)
~I A' ~ .J OJ" ," OJ J .,J "OJ A A J'
L u1Jm'i~~~eJ~eJ~1'itnEJ1nU'lJeJ3;ja'i::m1~~'lJ1EJnU~'lIeJ t ""eJ~'i1~'YIA1J~~ tta:: tl~n'i'i3Jm'i'lleJ ~13J1'i()

taeJn 1vi..,a1EJtt 1J1'Y11~fleJ

.m'il~'Hw1 (Advertising) fleJ n~n'i'i~'l1Jm'iL~1JeJ,jeJ3;ja'li11~1'i~~~ 'l ~tn~~113JL~eJtieJ 'l1J1ii'1~1Jfl1

.m'i'lJ1EJ 1~EJ iif1~11J'tJ1EJ (Personal Selling) fleJn~f1'i'i~m-ii iin~l1Jttl1Jna 1n 51 1O1'(\j 'l1Jm'iLi~m'i
~ ~ 'l .r " A'I

~~G11J ~'lIeJ'lJeJ~~U'ibfi~"

.m'i"~t~~3Jm'i'lJ1EJ (Sales Promotion) fleJ n~n'i'i3J~~~n'i::c;i1J tl?ln'i'i~m'iu~l.11~ eJ1~tti1J..
~ "OJ, ~ " ~I "

m'ia~'i1f11 m'iLL~nG11J~1~1eJEJ1~ m'iLL()3JG11J~l tu1J~1J
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.m'j'tJ'j~'lI15~.w1J6 (Public Relation) ~fI n'i1n'j'j~~aj~LU1J1~~u'il.tlf1Ln\1)'ti'A1Jf1&1~~yjfl.tll'rjfln'Mw
."

'lJfI~a1Jfll mfln'i1m'j

4. m'j-:;~~l.."jltJ (Place or Distribution)

m'jn'1"'1J\1)ifl~'Y11~ 11Jm'jLf1~fl1Jl:i'ltJa1Jfll mflu'im'j'i11nfj'jn'i1 1 'tJri~u'il.tlf1 "'~fI~~l\1)L tJl"'~ltJ.""
,

..1 OJ ." " ~I -'1 OJ .J OJ "OJ ,.J .,J

~lfl"1'Uu'i::"aJm'i~~1~~~fl~11'lJl~~'ULu'Uu~~U'YI'Uflm'i~~1~~eJ~m"~"1'U'YIL~aJl::"aJLWeJ~eJU"'UeJ~

fl1laJvr eJ~m'i'lJ eJ~ ~u~li1 fll -H' Lti ~ fl1laJW eJ l~,,~,,~ ~::J'U~~ L~aJ vr'U ii fl vr eJ~ L~aJ~m'i~'U ~l fl1laJ vr eJ~ m'i'lJ eJ~
" " , ,

~u~li1fll -H'WULaUrl eJ'U 1 'UL~eJ~m'i~ eJU"'U eJ~ 1 -H'~'i~~laJ fl1laJvr eJ~m'i'lJeJ~~U~1i1flJ'UajIii'1eJl:.il~ 1 -H'L -H'UaJlflaJ1U" "

1ajil~::L U'U~lflU'YIfl11aJ 1 'U~ii~5eJWaJyj' ~"ieJ~eJ'YI1~ 1 'YI'i.;)A11~L U'U1ii'1"::"; eJ'U~\1i aj ~~ LLl'i~'iti~'lJ'Ul~ 1 ~~

1u~'Ut)~fl'U~1'lJ'Ul~l:.ieJaJ ru ~d'lJeJUfl G1'1eJl'.il~ fl'UeJl~l'iLL~~~rl~l'Ufl'i~L'YIWil:.il'U"'lJaJl'Y1 ~~'UWUfl1laJvreJ~m'i
, "

'lJ eJ~ ~fl'U~lflLL ~~~~v1l~l'UU'U&ifl"~ LLt11~~aJ LL ~~~~ajm'i~'il~'i~ eJ'U,jl~Y)U~~~~ eJ~iI~l'U 1~U'YI1~fl'U 1vr L"'U eJ" "..
LaJ'lJeJl~1'ic.jl'U'YI1~Lfl"ieJ~ 1 'YI'i "1 'i ( LLvJflo/i') 1Uii~U~';;'YIGfliifl~1'Ul'i1~ 'I ~~eJ~LL 'U1t1'U'Ul:.il'U~~aJ oi1~ajm'iu~m'i-d~

l~u 1ajfl~~lU~m'i ~~L ii'UU~m'i~'i1~ L~1 -d1'U'ilflleJl~1'i~eJ'U,jl~ lfl'llL~u~nU'ilfll~laJ"; eJ~~~l~ ~~U'ilfl!lil

1~:sum'i~ eJU:SU~lfl ~U~1i1fl~1'U1'UaJlfl 'rill -H'ti~m'i'lJUluIii'1eJl:.il~'i1~L~1 ~lflIii'1eJl:.il~d~::L -H'UilLil'lJeJ~ti~m'i
"

~'U~lfl11aJvreJ~m'i'lJeJ~~fl~ll 'UU~L1ru"t11'U~'ril~1'U~~eJl:.il 'Ul'.il'U~ajm'i~'il~'i&1~?J~ 1~il -d1'U 1 ~ru1ajeJUlfl
" " u

L~UL1~11 Ul 'Um'iL~'U'YI1~ 1 u:SUU'i::'YI1'UeJl~1'iL ~u~ ii'UL rl eJ~aJl~lflvreJ~ 1-l1L1~1~eJ'U,jl~aJlfl L rleJ~~lfli111::m'i~'il~'i

~&1~?J ~ U'i::fl flU n Ui11'i:: ti~~ fl'i::v11 eJl:.i ii~ 1aj L"~~~ ~1~ ~"ieJ t11 eJ eJfl1 u:SUU'i::'YI1'U eJl ~l'i,jl~ 'U eJfl~'ril~l'U vr eJ~~U

fl-aUaJlv11~1'U~~1~eJfil -H'L"~~ LLl'it11l~u~m'i~lfl~1~fl'U~fl ~1"laJl'it1v11~1'U 1~'i::~il~'ieJ eJl~l'i u'i::~ii~iI~
" "

L1~lLL~::~lL'!aeJL W~~ 1 'Um'iL~'U'YI1~ 'UeJfl~lflJ'Uii~"laJl'it1L~eJfl eJl~l'i 1~~laJ~vreJ~m'i~fl~1U ~~ 1ajl'lfL~eJ~

LL u~fl~ti~m'iU'i::"u~~GflL~~ 1 'Um'iU'i::fleJUD'iti~ 'lJU1UIii'11~eJfil~'i1~L~1 iI~~'iuLL uunL ~~eJ'Unufl'UeJl~l'i
, "

~laJN~Jt1'1 1 U tT'UL u'U L W'il::ti~m'iL,jll~ 1 'Ufl11aJvr eJ~m'i'lJeJ~~fl~l 'i1aJ t)~"laJl'it1~ eJU"'UeJ~ 1t/{~'i~~laJ
"

t/{ eJ~m'i U'i::fleJunU"i111::LL 1~'lIeJaJ LeieJell'U1U 1 'Um'ilgjlL U'U~l'U

'U eJfl L ~,jeJ~lflIii'1 eJl:.il~li1'~fl~11,jl~vr'ULL'lI1 D'iti~Lfl~eJ~~aJ L ~eJ"'lJi11W~ril-a~'lJU1UIii'1eJl:.il~'i1~ L~1n L u'U ~fl
, ,

OJ , d 1 ".. 1 "" ~.. .,J.,J.,J~1eJU1~~'U~ 'Um'i"::'YIeJ'Ut1~fl11aJWU1UlaJ 'Um'i~eJU"'UeJ~fl11aJ~eJ~m'i'lJeJ~~U'ibi1fl Lfl'ieJ~~aJLWeJ"'lJi11W

iI~~~lu 1ajil~::L U'U-afl'l=lru::"n~~lfl~~ 1.,j ~"ieJaj-d1'U~"aJ'lJeJ~~~ 1.,j'll1'U 1~:SUfl;laJUUaJ 1 'U'lf1~~ajaJ~W'I=I~ti~~'U

1~"U~~lU'iULL UU 1ajil~::LU'UL~eJ~L~U~ fll'U "l'iLflaj~fl~l~ l'UeJl~l'i ~~ri~~~fl'i::'YIUl'ieJ~fl'U 1 'U1~fl11~rleJ 1 -H'Lti~
" "

" ,

li1ti'Ul fll'iLL~::fl11aJ "::eJl~ ~1 fl fl11aJ vr eJ~m'ili1'~fl ~11d LeJ~v11l -H'D'iti~Lfl~eJ~~ aJ L ~ eJ "'lJi11W rl eJ 1ii'1'fj'UaJl

~~lfl~~lU~~~i!ru-M eJl-r1L'lf'U Lfl~eJ~~aJJ1~flW'i'U Lfl~eJ~~aJJ1~flUeJ ~fl~eJ~~aJ~~"aJJ1~~~~ 1.,j'i1aJ L u'Uvr'U

1~UWU1UlaJ"fl~'YI1~L~eJfll -H'nUfl~aJ ~u~1i1fl~1-dl~ 1 'U"'lJi11~ LL~::WU1UlaJ~~::~eJu"'UeJ~ 1 -H'~'i~~laJ
, " ,

fl11aJvr eJ~m'i 1 -H'aJlfl~"~ ~~~~-awi5n~eJ ii~'ilm'i'lJUluIii'1'lJeJ~-d1'ULL u~~ ~1~~ L ~aJ~'U eJl:.il~'i1~ L~1 L rl eJ~~lfl1~,
:SU m'i~ eJU:SU eJ I:.il~\1i~lfl ~u~li1 fl"

U~~U'U ti~ fl'i'iaJ'YI1~m'i~ ~1 ~ii~ fl~ 1 -H'fl11aJGflfllli 1 'UL~eJ~fl11aJ t/I eJ~ m'i'lJ eJ~ ~fl ~1 eJ I:.il~"Jl L"aJ eJ LL~1 'Ui111::
, u"

~aj m'iLL'li~?J'U n'U 1 'U'i::li1'u"~m'iWUlulaJ~'U~l LL~::~ eJU"'U eJ~fl11aJvr eJ~m'i~fl~l L .wu~ eJl:.il~ L\1iU1 eJl~~::
" "

1aj L .wu~WeJ~~::"laJl'it1:Sfl'l=l1~fl~lLrll11 ~"ieJm'iLL"1~~1~fl~ll ~aj ~~ajfl11aJ~lL u'U~iiflm'i~~l~~:: l-l1m'i
" "

-d~ L"~aJm'i~~l~ (Promotion) l~UL~Wl::m'i l~'I=Irul(Advertising) L U'ULfl~eJ~~ eJGflflfY 1 'U m'i'51~ l~ fl'i::r;1'U l-H'
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f11'j~~1~ : 2JlfJl~~,)l~,)fJf11'j

~ flU~'U fI-3 LL~::~,)l2Jvi fI-3f11'j86

...r .J. " " 1 .';;:1 'i .J ~. ;:1 ~
113J f1~ L 'Uflm'Y13J~f11~~'UA113J~ fI~f111~'U 'UU1~A1~ L U'Uf111 b~1iWl'Y1Lf1'UmlA113JL u'U~1~3Jlf1

~1n~L~3J 1 ,:;'rilfl~ti"Uf111U1L"'U fI 1~1iWl3Jlf1fJ'U~13J~1~u.ft~ 1 'UtJil'UL dflm"11~ LL"'~~U1L"'UfI (Presenter)

1 'Y11'YiA'Ul~u Lu~l~l~ f1U1~"~~'lJ fI~f111Ul L"'U fI 1~u L d flmJj~ L 1'J'U 1,:;' Ln~A113J\l1 L~fltifl'lJ fI~a'Ut/ilril"'~'U

r:i'U~1.flA~a"3A113JtJi fI~f11~r.iLL~1 LL"'~f1111~1iWl~~L U'UGi'1 L~~ 1 ,:;'d'U~1.flAGi'~a'U 1~ 1tJi L~1fJ'U 1~ULu~1~f1ci3Ja'Ut/il" " " ,
.1 -(I ~'i ~. 'i ~"'" .J" .1 .J1 "'" .J it .,
u1~L.fl'Y1f1u b.flA'U1b.flA fll'Y1L'lI'U b~1iWl~"'~.flW'i'1"'U LL"'~Ul"1~~3JU"'fI""U~ 'Y1 'lI~'U1L"'UfI'Y1f1U 'ULL1~1~"~A3J

, " ""
.'; .J;:I.J "., ." ;:1' ~" ",.';.r 'i .J

1 "., ".J
'lI'U"~'Y1 L u'U'Y11~f1f1Ul~ml~'lJ11~ L u'UA'U'Ul L"'UfI"11~AW'lJfI~~'UAl flf1'Y1~ L'U flm b~1iWl'Y1 'lIU~ L 'U'U'Y1A113J" " ,

..J " ...J "'1 " .., 'i 1 ".1 'i .J " 1 "" ~'i ., ~ 1 1 .. 1 " ~
LL~f1~l~~lf1U"'flfI'U'Y13J 'U'Y1f1~~"'l~flUl~'lI~L~'U b~U 'lIU1~ bUA'Y1f11~~'U "'~'U1 b.flA~~~'U ~ 'Uf111L"'flf1 'lI fll'Y1

, "

"..,i(~ 1i1"1a"3'Uflf1ilL ..,31f1'U 1tJi.fl 11Ul1.., Jj" "'~fI "1JjtJifl~..,i~3Jt1~{flu~n"1u 1tJi~~" LU'UtJi'U

flt't1fl3,JltJlil';'1tJA113,JG\'f)~fll~
'IJ an'illnm'i 1'lfl~~rulL U'IJLA~a~31 a 1 'lJm'in'i~l'i"lJr.j'u~1/1ALLil 1 'lJU'il'ilU'IJ l~Ln~n'i~LLam'i 1'lfl~~rul, " ,

L u'lJa~t/iu'i~naurilAw 1 'lJn'i~Ul'IJm'ia{l~ 1 \1'r.j'u~1/1ALn~Al1~{~nfi~Al1~~lL U'IJ 1 'lJ8'IJt/ll 1~Ut1'lW'ill'irulu " "

1 \1'da~LL yjLLi18'IJt/lli~n~11 al'il1)j31Al1~~1 L u'IJ~ar.j'u~1/1A L~un1~ n~11aniiuil L u'lJm'i 1'lfl~~rul L U'IJ
"

"
~ , 1 ~ .j f'1 ~,,~ ., 1 .",.,J.j .) ...% 1 ..,al'Y1L'lf'IJ ~~rul'l1a~Li'in'il'YILu'IJ~ b"'U'im'iaWW1'IJ 'YI'iA~'YILA~a'IJ'YI 'lf~~L'lJam 'lJm'i'IJ1La'IJa/11~'lIa~~n~ru~, " u u

A'iaUA:;l 1'IJ'li~A~L31a~~a~1~n1'IJA'iauA:;131m'in'i~'illuti"lJa,j1)j1~a,j'i1~ti"lJii'IJLU'IJ~~~1'illn/111~

m'iLLal~m~l'IJ

1 'YI'iA~yJLA~a'IJ~ ~~L U'lJL~a~~~l L U'IJ a,jl~..,an L~U~ 1)j1~ "'~~Al1~ L U'IJ'il~~ LLilm'i~~~a~aal'iii~311 \1'

L~an1i{"'~ln"'~lu-lia~'YI1~ LU'lJl'i"IJ 'lJan'illndm'iwfiw5'IJ1'IJm'iL~anr.j'ulLa'IJa nLU'lJril'IJU'i~naurilAw

1 'IJ 1~~rul1~u~U1Ul~a'i'im r.j'ulLa'IJa~al~l'iflL U'lJilLL'YI'IJ'lIa~n~~r.j'u~1/1A~L u'lJn~~LiJl"'~lU1~" , " ,

L~a1\1'Ln~m'iLaU'lJLLUu1'IJm'iu~1/1A (Demonstration Effect) (l'IJ::n';, 2537) unila,jl~ L-li'IJ 1~~rul
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