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The purposes of this research were to study the level of the need for
information technology of the Aeronautical Radio of Thailand, Ltd. personnel in the
regional air-traffic control centers, and to compare their need according to the variables
of educational background and previous status. Suggestions to improve information
technology of the company were compiled and presented.

The research sample subjects were 196 company personnel. The data
collection instrument was a 36~item rating-scale questionnaire with open-ended
questions. Percentage, mean, and standard deviation were utilized in the analysis of the
data. The t-test was used to test the hypotheses.

The findings revealed that:

1. The need for information technology of the personnel as a whole and in
the individual components was at the moderate level.

2. As a whole there were no significant differences between the
personnel who differed in educational background. However, there was a significant
difference at the .01 level in the component of the need for information technology
equipment and supplies.

3. There were no significant differences between the personnel who
differed in their previous statuses in the need for information technology either as a
whole or in the individual components.

These were the suggestions compiled. The information technology
system should be updated and adequately available for use in every work division.
Information technology equipment and supplies should be modern and readily available

for use. Information should be always made current and classified in various categories.
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