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This research studied the level of problems regarding instructional media
service provision of the personnel at the district and sub-district non-formal education
centers in Educational Region 4 and compared the problems according to the variables
of work experience and work position. Suggestions to improve the service provision
and problems were also compiled and presented.

The research sample subjects were 175 district and sub-district non-formal
education centers' personnel, which consisted of administrators, library officers,
volunteers, teachers, and supply officers. The data collection instrument was a 40-item
rating-scale questionnaire with a reliability index of 0.9527. The statistics utilized in the
analysis of the data were percentage, mean, and standard deviation. A t-test was used
to test the hypotheses.

The results indicated that:

1. As a whole and in the individual components, the personnel at the district
and sub-district non-formal education centers stated moderate level of problems
regarding service provision except in the component of services in which the level of
problems was low.

2. There were no significant differences between the personnel who had
lower and higher than five years of work experience and the temporarily employed
workers and permanently placed government officials ether as a whole or in the
individual components.

Suggestions to improve instructional media service provision at the district
and sub-district non-formal education centers in Educational Region 4 are as follows.
The Department of Non-formal Education should recognize the importance of the
performance units' plans and lend serious support. A service area should be provided
separately so that it is not disturbed by loud noises. Officials working at these units
should have good knowledge about the instructional media and should be able to offer
training to people in general occasionally. The centers should acquire up-to-date and
adequate instructional media. The officials or workers should be given knowledge

concerning the maintenance of these media.  Concerning services, modern
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instructional media should be provided and acquired according to the needs of the

users. Finally, there should manuals for the use of these instructional media.
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