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skills and personal characterstics, t

competence had lov

11

The purpose of this research was 1o siudy tha lavel of competsnce of large
building techricians and compare |he azlual and expected competance as percelved by
hotei chisf enginesrs In Phuket Provines accarding ta the hotal |evel variable.

The sample subjects of the study wers T1 chisf enginesrs who were warking in -
star Lo S-star hotels with more than 50 rooms in the year 1999, The data-callecting
instrument was an BO-tem @ting-scale qu&s’ﬂnnnaire. which was developed b:,g the
researcher. The guestionnaire had iwi parEdinart one consisted of 61 tems asking.

auestions conceming professiond ibwledat @Ry skils; part two comprised 19
questions fequesting demograptie tais. Tha Sulilized in the analysis of the data
were percentage, mean, and standaraevi o, A Bes! and F-fest wers Used 10 tes the

It was found that: .
ks of orofessional knowledge and
e sotual competence of large-building
techricians as percaived by chiaf o gifesrs ,L- derate. The expected competence,

1, Asawhole and in y

23 a whole and In the compggent of prafessional knowledge and skills m'high while the
companent of personal gharactagst
2. In the comp@nson of 7 " ; ived
the chiel engineers, figie was 2 differe the 001 gl between o actua)
and expected competence as |
pmean than |
ye-bulingdechnicians as perceived
by chief engineers accn%g Ihe 3-5% 5~Etar hﬂt@gl there was g significant
diftsianca i e 105 level | letil W ce and in he component of
skills, b

professional knowledge and

3 Inthe Gﬂrﬂ@mn of compalen

! was not a significant difterence In the

component of persenal characteristics. Furthsrmore, there was no signfficant difference
sither In Ihe overall expectad campetence o in the individual components.
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