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Abstract

- The Study of Problems and Students Satisfaction of Computer Service for

Information Technology Department of Thaksin University Library

The research this time have the purpose for studies problems and satisfactions
level of service student the execution of Computer Service for Information Technology
Department of Thaksin University Library. This studies is focused on five aspects;
Environment computer room service, Software, Hardware, Personnel and Regulatibn.

The samples were 381 students register academic year 2007 in Thaksin University

Songkhla Campus. A tool used to collect all the data is the Rating Scale questionnaire,

analyzed the data by percentage value, average value {Arithmetic mean), standard
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deviation and evaluated by the SPSS program in version 11.5. The results of the research
can be concluded as follows :
1. The problems sides

1.1 Student bachelor's degree and master's degree have the problems sides
on five aspects Separate by education, bachelor's degree as a whole is medium; by
arfange from much to few ; Hardware, the second- is software, environment computer
room service, personnel and regulation. The master's degree have probiem by arrange
from much to few ; Hardware, the second is environment computer room service,
personnel, software and regulation.

1.2 Student bachelor's degree and master's degree have the problems sides
on five aspects Separate by classify sex, as a whole is medium; both female and male by
arrange from much to few : Hardware, the second is software, environment computer
room service, personnel and regulation. The master's degree as a whole is medium; the
problem of the regulation.

1.3 Student bachelor's degree and master's degree have the problems sides
on five aspects Separate classify by faculty, bachelor's degree as a whole is medium; six
aspects by arrange from much to few ; Faculty of Fine and Appiied Art and Facuity of
Economics and Business Administration, the second is Faculty of Science, Faculty of
Education Faculty of L aw and Faculty of Humanities and Social Science. The master's
degree have problem as a whole is medium; Faculty of Humanities and Social Science,
the second is Faculty of Education and Faculty of Science.

2. The satisfactions sides

2.1 Student bachelor's degree and master's degree have the satisfactions
sides on five aspects Separate by education, bachelor's degree as a whole is medium; by
arrange from much to few ; regulation, the second is personnel, environment computer
room service, software and hardware. The master's degree have satisfactions as a whole
is medium by arrange from much to few ; regulation, the second is personnel, software,
enviranment computer rcom service and Hardware.

| 2.2 Student bachelor's degree and master's degree have the satisfactions
sides on five aspects Separate by classify sex, the satisfactions as a whole is medium;
male have more than mean female by arrange from much to few : regulation, the second is

environment computer room service, personnel, software and hardware. The master's

degree satisfactions as a whole is medium; female have more than mean male :




9 7 atiuy 2 IATSFHUNTBAYR AMTINSTRIUNGT
Vol. 7 No. 2 Thaksin University Library Journal

environment computer room service and software ; part male have more than mean
female: regulation the second is personnel and hardware.

2.3 Student bachelor's degree and master's degree have the satisfactions
sides on five aspects Separate classify by faculty, bachelor's degree as a whole is
medium; six aspects by arrange from much to few ; Facully of Law, the second is Faculty
of Humanities and Social Science, Faculty of Science, Faculty of Education and Faculty of
Fine and Applied Art and Faculty of Economics and Business Administration. The master's
degree as a whole is medium by arrange from much to few; Faculty of Science, the
second is Faculty of Education and Faculty of Humanities and Social Science.

3. Suggestions in Environmental Computer rooms, it is better to spend the service
area. About Software should enlarge several, in trend programs. Relating to the hardware
one should add more compulers. About the personnet should recruit maore and in

regulations one should increase more service time.
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