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This research study aimed to identify the levels of the learning and teaching process
according to the educational reform of teachers under Suratthani Educational service area 2, to
compare the said process in terms of the variables of work-performance experience, school size,
and gender, and to obtain suggestions for the improvement of the process referred to.

The research sample consisted of 334 teachers under the said jurisdiction, out of a
population of 2,074, in the 2004 academic year. The data-gathering instruments were a 39-item,
rating-scale-of-five questionnaire and an open-ended questionnaire. The statistics for data
analysis were percentage, mean, and standard deviation, with t-test for hypothesis testing.

The research findings were as follows.

1. The said teachers had the process in question either as a whole or regarding
individual components at a moderate level.

2. Comparatively by the above-mentioned variables, process referred to appeared as
follows.

2.1 By work-performance experience, the teachers did not differ in the process
referred to either as a whole or regarding individual components, except for the component of
authentic assessment where a difference was found at the .05 level of statistical significance, with
more authentic assessment by the teachers with 15 years of experience or more than by the
teachers with experience of less than 15 years.

2.2 By school size, the teachers did not differ in the said process either as a whole
or regarding individual components.

2.3 By gender, the teachers did not differ in the process in question as a whole.
When individual components were considered, they differed in the components of student-
centered instruction and of authentic assessment at the .001 level of statistical significance, with
female teachers doing the two components than their male counterparts. They also differed in the
component of classroom research at the .05 level of statistical significance, with male teachers
doing this component more than female ones.

3. Suggestions were made as follows on the improvement of the said process. Teachers
should advise learners closely. Learning activities should be made to suit individual differences.
Fairness should be maintained in the assessment of learning results. The assessment should be

reliable as a tool of authenticity. A precise instrument of assessment should be constructed.
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Assistance and advice regarding classroom research should constantly be provided by parties
concerned. Research should be undertaken to really solve students’ problems. Research should
be conducted whenever a problem is encountered. Ongoing research should be supported by

superior echelons.
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