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The purposes of this research were to study the levels of school administrators’
performance on quality Assurance (Q.A.), to compare their Q.A. performance varying
according to educational degree and professional experience and identify the
suggestions to develop their performance on Q.A.

The subjects of this research were 136 administrators form private schools
Education Region 4. These 136 subjects were selected by simple random sampling from
210 population. The instrument used was 5 rating scale questionnaires which consisted
of 46 items. The data was analyzed by using percentages, means, standard deviations
and t — test.

The results were as follows:

1. The performance on Education Q.A. of Private Schools’ administrators in
Education Region 4 was, as a whole and as separate items, at high level except the item
on instructional resources which was at moderate level.

2. As a whole, the performance on Education Q.A. of Private school
administrators who have different educational degree was significantly different at .01
level of statistical significance. As separate items, the items on personnel and
instructional resources were significantly different at .001 level of statistical significance.
The item of student activities was significantly different at .01 level of statistical
significance. The significant difference between the item on philosophy and instructional
resources and the item on administrative management and learning achievement was at
.05 level of statistical significance. This finding indicates that the administrators who
have a bachelor's degree or higher performed the Q.A. tasks at the higher average than
the ones with lower degree. There was no difference between the items on curriculum
and Instructional process.

3. As a whole, the private school administrators’ performance on Q.A. was,
different at .05 level of statistical significance according of their different professional
experience. As separate items, it was found that the item on learning achievement was
statistically different at .01 level of statistical significance. The items on curriculum and

Instructional process, Instructional resources and administrative management were
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different at .05 level of statistical significance. The mentioned difference indicates that
the school administrators who had more than 5 years professional experience performed
the Q.A. tasks at the higher average than the ones who had fewer than 5 years
professional experience. There was no difference between the item on philosophy and
school goals and the item on personnel and student activities.

4. The suggestions to develop school administrators’ performance on Q.A.
are that the administrators have to provide precise knowledge and the same
understanding on school philosophy and goals to all teachers and personnel so that
they can follow these standards to attain the same achievement. School administrators
have also to give the clear administrative organization, put the right man on the right job,
decentralize the administration insisting on teamwork and supply sufficient materials and
facilities. The successive promotion of teachers’ self improvement have to be given
including the recovered morale. The personnel’s performance has to be followed up and

evaluated and its results have to be applied to further improvement.
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