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Abstract

Thesis Title: Factors Affecting Risk Management Among the Head of Primary Healthcare
Centers in Phattalung Province
Student's Name : Mrs. Sujit Poonkerd
Advisory Committee: Dr. Wallapa Kochapakdee
Dr. Bhunyabhadh Chaimay
Degree and Program: Master of Science in Health System Management

Academic Year: 2010

The purposes of this research were to study 1) the level of risk management among the
head of primary healthcare centers and 2) factors affecting risk management among the head of
primary healthcare centers in Phatthalung province. The population of this study were 120 heads
of primary healthcare centers in Phatthalung province. Questionnaire was developed by the
researcher based on the concept of risk management proposing by the office of the public sector
development commission and literature review. The questionnaire consisted of two parts:
1) demographic data and 2) risk management consisting of four dimensions. Index of objective-
item congruence ranged from 0.60-1.00 among the items. The Cronbach alpha’s coefficient was
0.90. Descriptive statistics and simple linear regression were performed for data analysis. The
results were as follows:

(1) The level of risk management among the head of primary healthcare centers was
high for the total score (;=3.90, SD.=0.49). The level of risk management for a particular
dimension ranging from highest to lowest were risk identification (J_c =400, §D.=0.53) ; selecting
strategy to manage risk (;=3.94, SD.=0.48} ; risk assessment (J_c=3.93, SD.=0.63) ; and risk
management evaluation (; =3.77, SD.=0.59)

(2) Customer complaint was significantly affected the risk management among the
head of primary healthcare centers in Phatthalung province (p—value = 0.02)

The results suggested that increasing more risk management skills for the head of
primary healthcare centers is needed. Enhancing risk management knowledge and skills for staff
of healthcare centers is suggested. Moreover, providing the continuous encouraging customers to

express their opinions on service quality should be done continuously.
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