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Abstract
At present making appointments are necessary issues in communication. However, regarding most efficient
appointment programs, there has not been freeware for supporting all people at Thaksin university, especially those in the
School of Computer and Information Technology. Although there are some freeware supporting making appointments,
they could not support searching individual appointments nor groups of people. Therefore, this research aims to develop
an agent program to help users manage time schedules for supporting making appointments among the users and

to evaluate the performance of the program. The analysis, design, and evaluation of the program are presented in this paper.

The result of assessing program efficiency with 25 users is good (4.25).

Keywords : appointment, agent, time schedule.
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