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5 +1 +1 +1 +1 1.00
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The aim of this research study was to assess the internal quality assurance at
Ban Nongjay School, Bang Khan District, Nakornsrithammarat Province, focusing on five issues:
1) vision and tasks, 2) plan of development of educational quality, 3) instruction, 4) learning,
progress, and learning outcome, and 5) administration and management. The sample in this
research study by means of simple random sampling consisted of 248 school administrators, performing
teachers, members of the board of fundamental school, students’ guardians, and students. The
instruments of the research study were a questionnaire, an observation form, an interview form,
and a form for recording data on learning achievement.

Following were the findings of the study. The assessment outcome regarding vision and
tasks as perceived by the school administrators, the performing teachers, the members of the
board of fundamental school, the students’ guardians, and the students was higher than the
criteria. The assessment outcome regarding plan of development of educational quality as
perceived by the aforesaid sample groups was higher than the criteria. The assessment outcome
regarding instruction as perceived by the same sample groups was higher than the criteria. And
from the observation of instructional activities, the assessment outcome was higher than the
criteria. The assessment outcome regarding administration and management as perceived by the
same sample groups minus the students was higher than the criteria. The assessment outcome
regarding students’ learning, progress, and learning outcome was below the criteria. Concerning
community support for the making of a plan of development of educational quality, the school
should establish contact with the community to effect increasing community participation. The
school should consider providing a budgetary allocation for adequate instructional media and
technology. The performing teachers should prepare teaching/learning plans for all courses and

hold activities thereof, as well as develop the conduct of instructional activities
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